
 

Service Charter Statement 
 
 

 
The Family Responsibilities Commission knows that you 

value good customer service.  Our aim is to give you the best service we can.  We will 

work with clients and stakeholders to deliver outputs for the State and Australian 

Governments that achieve the outcomes sought for the welfare reform communities.  

In doing so, we will nurture a spirit of inquiry and innovation, and will embrace the 

challenge of sourcing unconventional and creative solutions to address the complex 

problems that confront our communities. 
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